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VII. Transparency	and	Disclosures	Compliances

Complaints/Grievances	on	any	of	the	principles	(Principles	1	to	9)	under	the	National	Guidelines	on	Responsible	Business	Conduct:

The Company has identified its external and internal stakeholders through stakeholder mapping and periodic stakeholder engagement exercises. The Company has 

implemented a Grievance Redressal Mechanism to address Grievances if any raised by any group of Stakeholders i.e., by both External and Internal stakeholders.

Stakeholder	

group	from	

whom	

complaint is 

received

Number	of	

complaints filed	

during	the year

Number	of	

complaints filed	

during	the year

Number	of	

complaints 

pending	

resolution	at	close 

of the year

Number	of	

complaints 

pending	resolution	

at close of the year

Remarks Remarks

Grievance	Redressal	

Mechanism in Place 

(Yes/No) (If	Yes,	then	

provide	web-	link	for	

grievance	redress	

policy)

Communities

Shareholders

Customers

Yes, https://www. 

rhimagnesitaindia. com/

contact-us

Yes, as per Listing 

Regulations.

Yes, https://www. 

rhimagnesitaindia. com/

contact-us

nil

4

138

nil

4

nil

nil

Resolved 

during the 

year

Resolved 

during the 

year

Investors (other 

than 

shareholders)

Employees and 

workers

Value Chain 

Partners

Yes, https://www. 

rhimagnesitaindia. com/

contact-us

Yes, https://intranet. 

rhimagnesita.com/ 

ethics-compliance/ 

compliance- helpline

Yes, https://www. 

rhimagnesitaindia. com/

contact-us

nil

12

nil

nil

nil

nil

nil

Resolved 

during the 

year

nil

nil

22

7

nil

nil

nil

nil

Resolved 

during the 

year

Resolved 

during the 

year

nil

8

nil

nil

nil

nil

nil

Resolved 

during the 

year

nil

FY 2024-2� FY 202 -24
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5.

The Company recognize the fact that out of four plants one plant i.e. Bhiwadi plant is in water-scarce area. The Company adopt watersaving 

technologies and closed-loop water circuit technology in all plants, which account for less than 10% of our total water use. Due to the efforts put in, 

RHIM has been able to reduce groundwater consumption by 50% and wastewater generation has significantly been reduced. Three of our plants, 

which are located at Jamshedpur, Visakhapatnam and Cuttack have been able to achieve zero discharge. Projects for setting up rainwater harvesting 

plants in the plants are currently on.

Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and implementation.

6. Please provide details of air emissions (other than GHG emissions) by the entity.

Parameter Units FY 2024-25 FY 202�-24

NOx

SOx

tons

tons

tons

tons

70.26

nil

0.014

16.47

52.50

nil

nil

81.86

68.39

0.068

60.53

nil

nil

nil

Particulate Matter (PM)

Persistent Organic Pollutants (POP)

Volatile Organic Compounds (VOC)

Hazardous Air Pollutants (HAP)

Others – please specify

The Company has engaged external National Accreditation Board for Testing and Calibration Laboratories (NABL) accredited monitoring 

agencies to monitor emissions.

7. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) � its intensity, in the follo�ing format�

Parameter Unit FY 2024-25 FY 202�-24

Total Scope 2 emissions (Break-up of the GHG into CO₂, CH4, N2O, 

HFCs, PFCs, SF6, NF3 , if available)

mt CO₂e  23,535.93

Total Scope ø anï Scope 2 emissions intensitØ peæ æçpee oñ tçæno
eæô

(Total Scope 1 and Scope 2 GHG emissions / Revenue from operations)

mt CO₂e /₹ turnover  0.0000019  0.0000021

Total Scope 1 emissions (Break-up of the GHG into CO₂, CH4, N2O, 

HFCs, PFCs, SF6, NF3 , if available)

mt CO₂e  31,613.36  35,025.02

23,427.96

Total Scope 1 and Scope 2 emission intensity per rupee of turnover 

adjusted for Purchasing Power Parity (PPP) 

(Total Scope 1 and Scope 2 GHG emissions / Revenue from operations 

adjusted for PPP)

mt CO₂e / PPP 

turnover

 0.0000�89 0.0000464

mt CO₂e /mt  0.�10   0.3351

Total Scope 1 and Scope 2 emission intensity in terms of physical 

output

No independent assessment/evaluation/assurance has been carried out by an external agency

8.

Yes, the Company has undertaken following initiatives:

Change in fuel from Light Diesel Oil (LDO) to Piped Natural Gas (PNG) has resulted in a substantial emission reduction.

Installation and regular monitoring of sewage treatment plants

Modification of roller conveyor to closed Z conveyor in impact mills.

Modification of drying cycles for precast driers to reduce energy consumption.

Conversion of Slide Gate Refractory (SGR) Oil-fired kilns into Gas-fired kilns.

Improving the power factor of 0.99 and above through Auto Manual Power Factor (AMPF) system.

Developing suppliers in India for making an incineration system for curing ovens

Replacement of conventional contactors with Thyristorised system in electrical driers.

Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide details
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Businesses should engage with and provide value to their consumers in a responsible manner

PRINCIPLE 9

Essential Indicators

1.

Customer response and customer satisfaction are one of the most important factors of RHI Magnesita. The Company engages with its customers on 

various platforms to understand their expectations. Accordingly, corrective measures have been planned and implemented. Customer satisfaction 

trends are compiled, monitored and reviewed by top management at defined intervals for to get the directives for improvement.

Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

2.

Environmental and social parameters relevant to the product, Safe and responsible usage, Recycling and/or safe disposal are not being calculated as 

a percentage of total turnover.

Turnover of products and/ services as a percentage of turnover from all products/service that carry information about:

3. Number of consumer complaints in respect of the following:

FY 2024-25

Received 

during the 

year

Received 

during the 

year

Pending 

resolution at 

end of year

Pending 

resolution at 

end of year

Remarks Remarks

FY 2023-24

Advertising

nil nil

Unfair Trade Practices

Data privacy

Restrictive Trade Practices

Cyber-security

Other

nil nil

Delivery of essential services

nil nil

nil nil

nil

nil

nil

nil nil

nil nil

nil nil

nilnilnil nil

nil nil

nilnil nil

nil

nilnil nil

nil nil

nil nilnil nil

nil nil

nil nil

nil nil

4.

nil

Details of instances of product recalls on account of safety issues:

Not applicable

6. Provide details of any corrective actions taken or underway on issues relating to advertising{ and delivery of essential services; cyber 

security and data privacy of customers; re-occurrence of instances of product recalls; penalty / action taken by regulatory authorities on 

safety of products / services.

5.

Yes, the Company has a detailed framework on cyber security and risk related to data privacy and the same is available on the website of the 

Company at https://intranet.rhimagnesita.com/ethics-compliance/policies-guidelines/#skip. This framework is aligned with ISO 27001:2022 

(Information Security Management Systems.)

Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If available{ provide a web-link of the 

policy.
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Global 
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Reporting with Purpose. Acting 

with Global Responsibility.
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