ORIENT REFRACTORIES LTD.

(AN RHI MAGNESITA COMPANY)

October 4, 2018

To,

Manager - Listing Compliance Department
National Stock Exchange of India Limited
‘Exchange Plaza’, C-1, Block G

Bandra Kurla Complex

Bandra (East), Mumbai - 400 051

NSE Symbol: ORIENTREF ISIN: INE743M01012

Ref: Application No: 18392

Ref: Application under Regulation 37 of the Securities and Exchange Board of India (Listing Obligations and Disclosure
Requirements), Regulations, 2015 for the proposed Composite Scheme of Amalgamation of RHI India Private Limited,
RHI Clasil Private Limited with and into Orient Refractories Limited (the Company)

Dear Sir / Madam,

Sub: Report on Complaints as per paragraph I(A)(6)(b) of Annexure | of the Securities and Exchange Board of India
Circular No. CFD/DIL3/CIR/2017/21 dated March 10, 2017 (the SEBI Circular)

We refer to our letter dated September 03, 2018 on the captioned subject. Please note that 21 days have expired from
hosting the Draft Scheme on the website of the National Stock Exchange of India Limited on October 03, 2018.
Accordingly, please find below the Report on Complaints as per the format specified in Annexure Il of the SEBI Circular for

a status of complaints received by the Company from September 12, 2018 to October 3, 2018.

As required under the SEBI Circular, the Report on Complaints is also uploaded on the website of the Company at

hittp: /foww.orientrefractories.com/scheme. fitm.

Yours faithfully
Jfor Orient Refractories Limited

oo
Sanjay Kumar

Company Secretary
(ACS - 17021)

Encl: As Above

Works : Registered Office :

SP-148 A & B, RIICO Industrial Area, C-604, Neelkanth Business Park, Opp. Railway Station,

Bhiwadi - 301019 Vidhyavihar (West), Mumbai, MAHARASHTRA - 400086

Dist. Alwar, Rajasthan, India Tel. 1491 22 660 90 600

Phone : +01-1493-222266, 67, 68 Fax  :+91 22 660 90 601 \/\
ity Sl - Web. : www.orientrefractories.com

Fax  :491-1493-222269 Enall - ha@iacliciaeers \%\

Email : bhiwadi@orlindia.com CIN : L28113MH2010PLC312871

RHI MAGNESITA



ORIENT REFRACTORIES LTD.

(AN RHI MAGNESITA COMPANY)

REPORT ON COMPLAINTS

PART A
Sr. No. Particulars Number
1. Number of complaints received directly nil
2. Number of complaints forwarded by Stock Exchanges / SEBI nil
3. Total number of complaints / comments received (1+2) nil
4. Number of complaints resolved Not Applicable
5: Number of complaints pending Not Applicable
PART B
Sr. No. Name of Complainant Date of Complaint Status
(Resolved / Pending)
1. Not Applicable Not Applicable Not Applicable

Sor OrienthRefractories Limited

Jor !

Sanjay Kumar
Company Secretary
(ACS -17021)

Works : Registered Office :
SP-143 A & B, RIICO Industrial Area, C-604, Neelkanth Business Park, Opp. Railway Station,
Bhiwadi - 301019 Vidhyavihar (West), Mumbai, MAHARASHTRA - 400086
Dist. Alwar, Rajasthan, India Tel. - +91 22 660 90 600
Phone : +91-1493-222266, 67, 68 Fax :+91 22 660 90 601
Fax :+91-1493-222269 Web. :www.orientrefractories.com
E-mail : ho@orlindia.com
Email : bhiwadi@orlindia.com CIN  :L128113MH2010PLC312871
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ORIENT REFRACTORIES LTD.

(AN RHI MAGNESITA COMPANY)

October 4, 2018

To,

General Manager

Department of Corporate Services
BSE Limited

Phiroze Jeejeebhoy Towers

Dalal Street, Mumbai — 400 001

SECURITY CODE: 534076 ISIN: INE743M01012

Ref: Application No: 84154

Ref: Application under Regulation 37 of the Securities and Exchange Board of India (Listing Obligations and Disclosure
Requirements), Regulations, 2015 for the proposed Composite Scheme of Amalgamation of RHI India Private Limited,
RHI Clasil Private Limited with and into Orient Refractories Limited (the Company)

Dear Sir / Madam,

Sub: Report on Complaints as per paragraph I(A)(6)(b) of Annexure | the Securities and Exchange Board of India Circular
No. CFD/DIL3/CIR/2017/21 dated March 10, 2017 (the SEBI Circular)

We refer to our letter dated September 03, 2018 on the captioned subject. Please note that 21 days have expired from
hosting the Draft Scheme on the website of the BSE Limited on October 01, 2018. Accordingly, please find below the
Report on Complaints as per the format specified in Annexure Il of the SEBI Circular for a status of complaints received by

the Company from September 10, 2018 to October 3, 2018.

As required under the SEBI Circular, the Report on Complaints is also uploaded on the website of the Company at

http: /fwww.orientrefractories.com/scheme.fitm.

Yours faithfully
Jor Orient Eefractories Limited

il

Sanjay Kumar
Company Secretary
(ACS - 17021)

Encl: As Above

Works : Registered Office :

SP-148 A & B, RIICO Industrial Area, C-604, Neelkanth Business Park, Opp. Railway Station,

Bhiwadi - 301019 Vidhyavihar (West), Mumbai, MAHARASHTRA - 400086

Dist. Alwar, Rajasthan, India Tel. :+91 22 660 90 600 M

Phone : +91-1493-222266, 67, 68 Fax :+91 22 660 90 601 w

Fax  :+91-1493-222269 Web. : www.orientrefractories.com W
E-mail : ho@orlindia.com

Email : bhiwadi@orlindia.com CIN  :128113MH2010PLC312871 RHI MAGNESITA



ORIENT REFRACTORIES LTD.

(AN RHI MAGNESITA COMPANY)

REPORT ON COMPLAINTS
PART A
Sr. No. Particulars Number
1. Number of complaints received directly nil
2. Number of complaints forwarded by Stock Exchanges / SEBI nil
3. Total number of complaints / comments received (1+2) nil
4, Number of complaints resolved Not Applicable
5. Number of complaints pending Not Applicable
PART B
Sr. No. Name of Complainant Date of Complaint Status
(Resolved / Pending)
1. Not Applicable Not Applicable Not Applicable

forOrient Refractories Limited

Q_g,ﬂ-?;‘(
Sanjay Kumar

Company Secretary
(ACS - 17021)

Works : Registered Office :

SP-148 A & B, RIICO Industrial Area,

Bhiwadi - 301019
Dist. Alwar, Rajasthan, India

Phone : +91-1493-222266, 67, 68

Fax 1 +91-1493-222269

Email : bhiwadi@orlindia.com

C-604, Neelkanth Business Park, Opp. Railway Station
Vidhyavihar (West), Mumbai, MAHARASHTRA - 4000é6
Tel. 1491 22 660 90 600

Fax 1491 22 660 90 601

Web. : www.orientrefractories.com

E-mail : ho@orlindia.com

CIN :L28113MH2010PLC312871

)

RHI MAGNESITA



